Student Logon to MyED BC: | Forgot My Password

If you have forgotten your password, these instructions will help you toreset it.

Go to the logon screen for MyED BC: https://myeducation.gov.bc.ca/aspen/logon.do

Click on the blue hyperlink: | forgot my password.
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The following screen will pop up:

Enter your MyED Student number in the
Login ID box.

Password Reset Your student number is the ID# on
— your student ID Card.
Login ID
[| Enter your delta learns email address in the
Primary email box.

el Select Continue.




Student Logon to MyED BC: | Forgot My Password

The following screen will pop up:

The Login ID and Primary email will be
populated with your information, as entered
on the previous screen.

Password Reset The question is the security question you
selected when you first logged on to MyEd BC.
Correctly answering this question will prompt

Login ID Your MyED BC Student number .
‘ MyED BC to email you a temporary password.

If you are unable to correctly answer your
Primary email Your deltalearns email security question, you will need to contact your
= ‘ school office for help.

If you answer the question correctly, you will
briefly see this message on your screen:

J
ubmit ance y

your temporary
assword has been sen

What city were you born in?

Open your deltalearns email and there will be an email from
<sysadmin@myeducation.gov.bc.ca> with your temporary password. Sample Email:

August 24, 2021 12:30:26 PM =

From: § sysadmin@myeducation.gov.bc.ca
in@myed: ion.gov.bc.ca" <sysadmi ducation.gov.bc.ca>
Subject: Reset MyEducation BC Password
To: { Demo2
|Abuaiash, Nikhil,

This email has been sent because a request to reset your password has been made on Tue Aug 24 12:30:26 PDT 2021. Your temporary password is displayed below.
You will be prompted to set a new password the next time you log in.

Username: 2043755
Password: GONE316ewer

If you did not authorize this action, please contact your school office.
Sincerely,

MyEducation BC System Administrator
BC
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You will also return to the logon screen. Enter your new temporary password. You will be
prompted to change your password.

Password Requirements

« Minimum length is 8 Current Password: Enter the temporary password
* At least one number . .

+ Atleast one capital and lowercase letter you were just emailed, and used to logon to MyED
« At least one symbol that isn't a letter or number

« Can't contain 'password', login name, first name, middle BC .

name, last name, date of birth, personal id, or only sequential
letters or numbers

New Password: Create a new password, following

curent Passwerd S the password requirements.
New Password

Confirm New Password

Confirm New Password: Re-enter the password you
& ok just created.

Select OK.

You should now be successfully logged on to MyED BC.
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System Maintenance & Announcements

Welcome to MyEducation BC Train

Last refreshed with scramble data on 20210409; which was originally sourced from production as of Sat. Apr. 03 - 12:05AM

COVID-19 Daily Health Check Website
The COVID-19 Daily Health Check website contains the most up-to-date B.C. health guidelines and is user-friendly for children to complete daily. This resource can assist in preventative measures for families and help with the decision on whether
students should attend school that day. You can also downioad the app via the following links: iPhone/iPad iOS or Android devices.

Weekly Maintenance Windows - Outages may be required

Every Wednesday from 6:00 to 11:00 pm and every Sunday from 6:00 to 11:00 am. If outages are required, the will be during these windows.
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